BANK Of ZAMBIA

PUBLIC NOTICE

CASH EXCHANGE OPERATIONS AT THE ZAMBIA INDUSTRIAL
COMMERCIAL BANK IN NDOLA AND LUSAKA

The Bank of Zambia wishes to inform members of the public that following the introduction
of the new banknotes and coins on March 31, 2025, it has commenced cash exchange
operations at the following locations:

e Zambia Industrial Commercial Bank (ZICB), Ndola Main Branch, located along
Buteko Avenue.
e Zambia Industrial Commercial Bank (ZICB), Kulima Tower Branch, Lusaka.

The cash exchange service will be available during regular banking hours from 09:00hrs to
13:00hrs as follows:

e Ndola: Mondays and Thursdays; and
e Lusaka: Tuesdays and Thursdays.

Members of the public are encouraged to visit these branches and exchange their old banknotes
for new ones. The duration of this exercise at both locations is set until September 30, 2025.

For further information or clarification, please contact:

Ms Besﬁ%za
Assistant Dire — Communications

Bank of Zambia
P.O. Box 30080
LUSAKA

www.boz.zm
Email: info@boz.zm

May 15, 2025.
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