BANK 0F ZAMBIA
OFFICE OF THE DEPUTY GOVERNDR - OPERATIONS

April 27,2012
NB Cirenlar No; 06/2012

Te : Al Commercial Banks and Non - Bank Financial Institutions

DEVELOPMENT OF INFORMATION DATABASE FOR PROFESSIONAL STAFF IN THE
FINANCIAL SECTOR
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The Financial Sector Development Plan (FSDP) has previously identified as a problem the
financial sector’s lack of a wified approach to staff recruitment, training and development,
and retention activities. In sddressing this issue, the development of a comprehensive
database systemn was recommended as one step towards establishing a professional skills
informatien reservoir for the financial sector.

To facilitate this, the Bank of Zambia has developed a database which will be for professional
staff in all banks and non-bank financial institutions, to be maintained and updated semi-
annially (i.e. as at 30 June end 31 December). | Your institution is therefore requested to
provide information on all prolessional emplovees under your emplovient.

In meeting the request above, please populate the database himprifsdobozzm with
informiation about all vour professional employees, as at March 31, 2012 in the prescribed
format attached hereto by May 31, 2012,

We alsc request respective institutions to provide us with their gender policies, or company
statements with regard to staff recruitment and management appointments.

Please be icformed that the consolidated form of 2ll the employees should be submritted
electronically to hup by logging into the database website or uploading data via
a filled form. Kmdl} ¢ further advised that institetions requiring further clarifications and
those unablc, to successtully use the sbove link can contact the FSDP Secretariat at

Lsdp z.zm or sign up fOr a iraining session in early May 2012 by sending an e-mail to the
FSDP address indicated above,

The information will be conzelidated and made available to the public in aggregate report form
“Hgedul for determining the country’s skills availability and fraining gaps.
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* As per definition provided in the atiached form
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