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Gazerte Notice No. 394 2018 (5613384 “Average outstanding electronic money” means the
- average total amount of electronic money Habilities in
The National Payment Systems Act issue at the end of each calendar day overthic preceding
(Act No. 1 072007) six calendar months, calculated on the first calendar day
E—— of each calendar month and applied for that calendar
The National Paymeént Systems Directives on Electronic month;
Money Issuance 2013 “Bank” means the Bank of Zambia established under Article
WHEREAS, the Bank. is entrusied with the responsibility of 213 (1) of the Constitution and section 3 of the Bank of
regutating, overseeing and maintaining an efficient and safe payment Zambia Act;
syst.em in Zambia; and “Business day” means all official working days ofihe week
VWHEREAS, it is the inteniion of the Bank to protect the integrity and do not include public holidays and weekends;
of the payment, clearing and seltlement system, “Cgllection account! means an account maintained for the
Now THEREFORE, in exercise.of the Powers contained in Section purpose of receipt of funds from a customer oragent for
forty-three of the National Payment Systems Act; the fellowing the puichase of electronic money for onward transfer to
Directives are hereby made. the holding account;
PART 1 “Desigriation’ means the authorization granted by the Bank
PRELIMARY to enable an entity fo operate electronic money business
Short title in Zambia;
1. These Directives may be cited as the National Payment “Distributor™ means a person—
Systems. Directives on Electronic Money Issuance,2018. () Acting on behalfofan electronic ioney institution;
and

Revocation and Replacement of National Paymenis Systems

L ) o %) Engaged by the electronic money institution to
Directives on Electronic Money Issuance, 2015 contained in.Gazelte (b) Engag ¥ Y

-distribute and redeem electronic money;

Notice No.416 0f 2015 i . - .
. L ) Electronic money or E-money™ means an electronic store
2. The National Payments Systems Directives on Electronic of monetary value as represented by a claim ob its issuer,
Money Issuance, 2015 contained in Gazette Notice No.416 of that is:

2015 are hereby revioked and repl Directives. - .
¢ hereby revoked and replaced by these Directives (a) Issued on receipt of funds in an-amount no lesser

Application _ _ in value than the value of the e-money issued;
3. ‘Fhese Directives shall apply to any person conducting or (1) Stored on an electronic device;
td

offering to conduct the services of issuing E-money in Zambia. _
) (¢) Accepted as-a means-of payment by persons other”

Authority of the Bank than the issuer; and
4. (1) TheBank shall be theregulatory authority for the purpose (d) Redeemable upon demand for cash denominated in
of giving effect to these Directives. Zambian Kwacha;
_ {2) TheBank may, subject to such conditions as it may consider “E-money institution™ means an entity that is authorized
‘necessary, delegate to any person the performance of any of the 1o issue e-money-against receipt of funds;
—r e powersconferred upon the Bankrin these Direotives: - A wallel® moans an elestronic device on which acustomer
(3) ‘The Bank may require an E-money institution to fumish it holds clecironic monetary value;
with details of any of its operations. “Holding Account” mearis a bank account held in trustby
(4) The Bank may require access to the E-money institution’s an E-money Institution, in which an e-money institution
operations, data, commercial bank and non-bank financial institution holds atl the funds received from customers and Agents
maintaining the Holding Account, Collections accounts and Agents. which represent the outstanding e-maney liablities;
[ feg o A3 "
Interpreation Interoperability” means the ability of a system, product

L X . or service to work with other systems,_pmduc'ts or
In these Directives, unless the context othenwise requires: services withoutspecial efforton thepartof the customer:

“Act” means the National Payment Systeimns Act, 2007;. “Person™ shall have the meaning assigned (o it in the Act;

“Agent” means a person or entity appointed by an E-money “pegister™ means the register maintained by the Bank of
institution {6 provide certain e-money relatedservices on Zambia ubder Directive 14: and '
its behalf; ' ’
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“Sigiificant sharcholder” means any direct or indirect
shareholding or benefictal interest in excess of five per
cent of the share capital of an e-money institution.

PART 1l
REQUIREMENTS FOR AUTHORIZATION OR DESIGNATION FOR ISSUANCE OF
ELecTRONIC MONEY

Authorization or designdtion 1o issue electronic monéy
6. (1) Any person intending to issué esmoney shall apply to
the Bank for autherization or designation.

(2) Commercial banks shall only require the Bank’s
authorization or approval toissue e-money A bank shall be required
to submit, amongst others, the following—

{a) A detailed product proposal;
(b) Risk management framewosk for the product; and

(c) Service level agreementand any other agreements related
to the products.

7. (1) Applicants other than commercial banks shall apply to
the Bank for designation. The application shall be in a form
prescribied by the Bank and shall be zccompanied by such fees, and
the form of application shall include the following—

(a) certified copies of the Certificate of Incorporation and
the Articles of Association of tite compary;

(b) the physical and postal addresses of its head office;

(¢) the names and the permanent residential addresses of its
directers, and key senior management and significant
shiareholders or beneficial owners;.

{d) the addresses of each branch proposed io be opened by
the.applicant and, in the case of a mobile office, the
area proposed to be served;

(e) details of the types of services proposed to be offered;

(7 Business plan with projected financial statements for at
least three years that demonstrate that the applicant
is able to employ the appropriate and proportionate

. sysiems, resources and procedures to operate soundty;

(z) Where the applicant is an established business, audited
financial siatements for the previous two years;

(h) The source and evidence of availability of capital;

(i} A description of the applicant’s govemnance arrangements
and internal control mechanisms {including its
administrative, risk management and accounting
procedures that demonstrate that those governance
arrangements, control mechanisms and procedures are
proportionate, appropriate, sound and adequate);

(i) A description of the internal control mechanisms that the

v -~. . applicant.has.established to.comply with-its

obligations in relation to' money laundering and
terrorist financing;

(%) The name and address of the applicant’s auditors, who
shall be registered wnder an accounting body of
Accountants and shall be subject to the approval of
the Bank;

(1) The name and address of the applicant’s proposed bankers;

(m) Details of risk mitigation, management and control
mechanisms that have been or will be put in place;

(n) Standard Agency Agreements. and Agreements with other
Key stakeholders;

{o) Proposed Holding Acconnt Agreement;

(p) Certified photocapies ol all significant Sharcholders, or
Directors’ identification documents;

(q) Detailed Curriculum Vitae of each of the significant
Shareholders, Directors and seniof management such
-as the ChielExecutive Officer, Chief Financial Officer,
Chief Operating Officer, Chief Information Technology
Officer and Compliance Officer;

{r) Direciors questionnaires for significant shareholders,
Directors and senior management;

{s) Vita! Statistics forms for cach .of the significant
‘Shareliolders, Directors and serior management;

(1) Whcre a significant sharchalder, senior' manager or Direclor
is -a non-Zambian, results of security screening from
their country of origin; and

(i) Any other information that the Bank may require.

{2) At any time after receiving an application and before
determining it, the Bank may by written notice require the applicant
to provide to the Bank additional information or documents-or
direct the applicant to comply with such other requirements as the
Bank may require.

(3) Any information or statemerit to be provided to the Bank
under this Directlive shall be in such form as the Barik may specify;
and the Bank may by written notice require the applicant to cause
a report t¢ be provided by an accountant or other qualified person
approved by the Bank on such aspects of that information as may
be specified by the Bank.

Designation certificate

8. (1) Where the Bankis satisfied that the applicant hias met
the requiterients for designation, the Bask shall approve the
application.

(2) (a)The Bark shall, where an application is approved and
upon.payment of an annual designation fee by the applicant, issue
the applicant with-a designation certificate.

{(3) A designation certificate may be issued subject to such
tenms and conditions as the Bank may impose:

{4y A designation cértificate shall remain valid anless it is
revoked by the Bank of Zambia.

Pre-launch inspection

9, (1) Applicants granted a designation certificate other than
commercial banks shall not offer their services to members of the
public until the Bank of Zambia conducts pre-launch inspection'of
its premises and systems o ascertain the suitability of the business
premises, security environment, the systems and technology being
used_for the provision of the services.

(2} 'The Bank of Zambia shall, not later than five (5) working
days afler the inspection, inform the institition in writing on whether-
or not the premises and systems are suitable for commencement of
business operations.

Refusal to designate .
10. (1) The Bank may refuse to gran{ designation if the
applicant docs not meet the requirements prescribed by the Bank.

(2) Anapplicant aggrieved by the.refusal of the Bank to grant
a designation may appeal against the decision in accordance with
section 41 of the Act.

Display of designation certificate

11. (1} An E-money institution shall display its designation
certificate in a conspicuous place at its Head Office,
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(2) An e-mongy institution shali display a certified copy of its
designation ceniificate in a conspicuous place ¢n the premises.of
every branch where it conducts its business.

{3} An e-money institution that contravenes Sub-Directive (1) or
(2) commits an offerice.
Designation certificaie not transferrabié.

12. (1)} A designation certificate shall not be transferred,

assigned or encumbered in any way:

(2) Apersonshall noLoperate or manage an e-money institution
on behalf of another person, without the prior writien approval of
the Bank. '

(3) Any person who contravenes Sub-Diirective (1) or (2)
commits an.offence.
Revocation of designation certificate

13. (1) TheBank ofZambia may revoke adesignation certificate
for non-compliance or breach of the law, guidelines and directives
as may be issued from time to time.

(2) Where the Bank decides to revoke a designation certificate,
1he Bank shall—
(a) Issue a warning letter and/or fine;

(b} Suspend the designated entity should it fail to comply
afier the issuance of the warning letter and/or fine; and

(¢} Revoke the designation certificate.

Register of electronic maney institutions
14. (1) The Bank of Zambia shall maintain a register of—
{a) suthorised clectronic money institutions and their
branches;
(2} The Bank may—
(a) Keep the register in any form it decins fit; and
(B) Include on the register such information as the Bank
considers appropriate,
(3) The Bank may—
(o) publish the register in any other way and may makesuch
publication avzilable for public inspection;
(_’6) update the register on aregular basis; and
{¢) provide a certified copy of the register, or any part ofit,

(a) The current amount of its outstanding e-money liabilities
at the end of the prior business day; or

{b) The average outstanding electronic money liabilities.

(3) Continuing capital shall not fall below the minimuu initial
capital.
(4) The conditions under which funds may be recognized and
measured asoapital of an e-money issuer shall include the following:
(i) Fully paid ordinary shares capital;
(iiy Share premium account;
(iii) Retained earnings; and
{(iv) 40% of Revaluation reserves.

(5} An E-money institution that is in operation at the coming
into effect of these Directives and does not meet the minfmum
capital requirements shall be required to -build. its capital to the
prescribed level not later than two years from the date of coming
inio force of these Directives.

Issuaiice and redemption of e-money
16. (1) An E-money institution shall not:

(@} Issue e-money unless an equal amount of funds has first
been deposited into the Holding Account;

(b} Issue e-moncy at a discount;
(c) Issue e- money on credit; and
(d} Redeem e-money atf more than face value.

(2} An E-money institution shall redeem e-money in cash or
by transfer to a customer’s bank account provided that sich
redemption shall be done at face value and any fees or charpes owed
to the E-money institution may be debited to the customer at the
time of such redemption.

Transaction and balance limits,
17. TheBank shall prescribe transaction and balance jimits on

the c-walletfor the following categories of customers of an e-mongy

institation:
(a} Individual;
(b} Business; and
(c) Agent

Unclaimed e-money

18. {1) Any e-money held by an E-noney institution shall be
presumed abandoned upon the expiration of two yearsif there have
been no customer initiated transactions on the ¢-wallet and the
person in whose name the e-money is hield does not respond to a
notice sent by the E-money institution within the two-year petiod.

(2) .An E-money institution holding e-money presumed

16 any person who asks for Ti—
(i) on payment of a fee fixed by the Bank; and

{ii} in a form {either written or electranic) in which it
is legible to the person asking for it

Minimum capital requirements

15. (1) An E-money institution shall be required to have an
initial capital as prescribed by the Bank and must maintain
continuing capital as outlined in (2).

(2) Continuing Capital shall be equal to or greater than 2% of
the larger of

Abandoned shall relinguish thé Taids To the Bank wiilhin thirty days
after the e-money is deemed abandoned.

(3) AnE-money institution holding abandoned e-money at the
time of coming into effect of these directives shall immediately
relinquish such funds to the Bank.

(4) AnE-money institution that rélinquishes finds to the Bank

wunder (2) and/or (3) shall retain the records concerning the

relinquished funds for a minimum period of ten (10} years,

(5) Apersonwhosee-money has beenrelinquished to the Bank
in accordance with this directive may claim the funds from the
Bank within a-period of six years from the date ol receipt of the
funds by the Bank;
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(6) No action to recover, and no other action in respect of any
funds presumed abandoncd and paid in or relinquished in accordance
with this directive may be brought against the paying e:money
institition or against the Bank after the sixth yesr folowing payment
or relinquishing to the Bank, but where the Bank considers it
desirable, to avoid hardship or injustice, the Bank may make a
payment to a claimant in réspect of e-money presumed abandoried
to that person.

PART 1II
SAFEGUARD OF CustoMmeRr FUNDS
Holdirig Adccount

19, For the purposes of thesc directives “customer funds”
comprise sums of funds received in exchange for electronic money
that has been issued.

(1) -An E-morey institution shall hold custemer funds in trust
on behalf of its customers in a Holding Account;

(2} AnE-moneyinstitution shall maintain the Holding Account
ata commercial bank ot non-bank financial institution approved by
the Bank of Zambia for this purpose;

(3} AnE-money institution that has in iSsue e-money shall not
hold more than 25% of the total customer funds in a single
cominerwcial bank or approved non-bank financial institution;

(4) The aggregate vaiue of the Holding Account shall at least
equal (o the total outstanding e-money liabilities at aH times;

(5) TheE-money insiitution shail an a daily basis:furnish cach
commercial bank /or approved non- bank financial institution with
which itmaintains a holding account the bafance of electranic value
on their system in respect 1o the funds on the holding account, The
e-money institution and the commercial bank-or approved non-
bank financial institution shali ensure that the funds on the helding
account or accounts are at feast equal {o the electronic value on the
e-moncy issuer’s system-in respect of the holding account;

(6) Any deficiencies in terns of the customer funds to the total
cutstanding e-mongey liability shall be rectified the next business
day;

{7) Funds held by an Emoney institution as required under
Sub- Directive 1 above shall be available on demand 1o meet requests
from customers for redemption;

(8) The Holding Account shall be maintained in such 2 wiyas
to show that it is an -account which is held for the purpose of
safeguarding customer funds inaccordance with this Directive and
shall not be co-mingled with operational furids;

(9) The Holding Account shall be used only for holding cﬁstomer
funds for the purpose of facilitating customer transactions. and

T “"""“"“"““‘pay'ing' 1‘egin'mate‘t:_hargCS“or'feES."of'the"'e#non'cy"institution'for"" -

services provided to customers;

€10) An E-money institution shall not in any way invest or
intermediate funds held in the Holding Account;

(11} An E-money institution shall submitio the Bank monthly
reconciliation statements of the funds held in the Holdingsiccount
and the e-money on their system;

(12) The trust relatioriship pertaining to the funds held in the
Holding Account shall be-between the E-money institution and iis
customers;

(13} .An E-money institution shall not offer funds held in the
Halding Account as collateral to any party;

(14) The E-money institution must keep a.record of all cusiomer
funds;

(15)  Acceptance of customer funds and funds held by the E-
money institution in accordance with these Directives shall ndt
constituie deposit taking; and

(16) TheBank may reviseiherequirements inthis directive as
it deems fit,

Collection Accoimts

20. (1} An E-money instifution shall by the ciose of business
day iransfer all the customer funds in the Collection Account to the
Holding Account.

(2) Where the deposit has been made on any day other than a
businéss day, the funds shall be transferred on the next business
day.

(3) Tlie Bank may prescribe other conditions for collection
accounts.

Protection-of funds in the Holding Account during liguidation

21. Thecustomer funds in the Holding Accounts-and Collection
Accounts belong to customers of the E-money institution-and these
funds shali—

(@) not form parl of the assets available for distribution by
the receiver or liquidator of an F-money institution;
and

b} in an event of a liquidation or receivership of the E-
money inistitution, funds shall be paid in full to the
customers. )

Payment of interest on the Holding Acéount

22. (1) The E-money institution shall negofiate the interest
rate with ‘the commercial bank or approved rion-bank financial
institution that maintains the Holding Account. The negotiated
terms shall be submitted to the Bank.

(2) The E-money institution shall keep record of the inierest
eamed on the Holding Account in-a scparate bank account and
submit ag part of monthly returns the cumulative inferest amounts
earned on the account;

(3) The commercial bank ar approved non-bank financial
institition maintaining the Holding Account and Interest Account
shall submitmonth-end balances directly to the Bank in a prescribed
format; ]

(4) No fees and charges other than those displayed, shall be
charged on (he holding account. Any dct by the E<money Institution
conducted with the aim of ¢ircumnventing this Directive by collecting

action on the bank, non-bank financial institution and the e-money
institution;.and

(5) The Bank may revise the requirements in this directiveas it
deems fit.

Useof interest earned on the holding accoitnt

23. (1) Interest eamed on the Halding Account shall not be
used unless as approved by the Bank.

(2) An E-money Institution may apply to the Bank to use
interest éamed on the Holding Accouint for the following activities:

{a) Payment of interest to individual-e-money customers on-
4n equitable and fair basis;

extra fees fram the Holding Account shall attract severe supervisory...... ...



27th April, 2018

Zambia Gazette

207

(b} Industry-wide projects that promote effective
interoperability, sensitisation campaigns 10 promole
mobile money, consumer education campaigns
provided suéh activities do nat promole z specific e-
money institetion and have been prior approved by
the Bank; '

(¢) Discount or waiver of merchant fees; transaction fees or
other fees payable by a customer; and

(d)Any other dctivity ds may be determined or approved by
the Bank. ’

{3) An application for approval to use inlerest shall be
accompanied by the following information:

() a detailed description on the activity earmarked for the
use of the interest eamned on the Holding account.

(b} measurable objectives and the expected measurable output
of the activity;

() the mechanism that the electronic money institution will
use'to track-and monitor the execution of the detailed
aclivities;

(d) a budget highlighting the detailed activitics that the interest
will beused on;

(e) the accounting mechanism that will be put in place fo
monitor the use of funds;

(1) Any other information as the Bank of Zambia may require.

{4) The Bank may approve an application subject to any
condition as to the limit on the total amotints to-be used as it may
-determine to be appropriate.

(5) The E-money Institution shall maintain a scparate bank
-account and records for amounts that the Bank may approve to be
used inaccordance with this ditective.

(6) TheBank may inspect all records relating to interest eamed
on 2 holding account including usage of approved funds,

(7) TheBank'maycause an inspection of audit of the approved
funds.

(8) An E-money Institution shail submit a return every month
by the 6th business day to the Bank showing the actual usage of the
interest eamed on 4 holding account, budget, reconciliations and
any otherinformation the Bank of Zambia may determine.

(9) An E-money Institution shall reiain a record relating io
interest eamed on a Holding Accountand use of approved funds for
a period of ten (10) years.

(10) Anyperson who uses inierest eamned on z holding account
without prior Bank approval commits an offence and isfiable to a
fine not exceeding two. hundred thousand penalty. units or for a
term of imprisonment not exceeding three years ot to both.

PART 1V
DISTRIBUTORS, AGENTS AND OUTSOURCING
Use of distributor and agents
24. (1) An E-money institution may distribute or redeem
electronic money through a Distributor or Agent.

{2) An E-moncy Iastitution shall not issue electronic money
through a Distributor, Agent or any other person acting on its
behalfl

Distribution of electronic money through Agenis

25. (1) An E-money [nstilution may distribute electronic
money through Agents provided it camies out adequate due diligence
on the Agents before the Agent is engaged.

(2) Where the E-money Instiution intends to use Agents, it
shall submit the following to the Bank at least 30 days prior to it
conducting business through Agents:

(@) The procedurcs for reéruiting Agents;

(b) A-description of the intemnal control miechanisms that
will be used by the Agent to comply with the anti-
meney Laundering and combating financing of
tetrorism requirements;

(¢) A copy of the drafi standard Agency Apreement/s;

(d} The risk management framework for the Agents;

{e) Agent manuals and materials (o beused for training; and

(f} Description of thesystem to be used for providing services
through Agents.

(3) The E-money Institution shall—

{a) Have written agreements with all Agents;

(5) NoL enter info exclusive arrangements with Agents;

(%) Restrict the level of transaction volurmes and/or values in
line with the perceived risk identified duting the due
ditigence carried out on an Agent;

(d) Not issue ¢-money to an Agent withoul the Agent first
depositing an equal amount of funds into the Holding
Account;

(e) Ensuré that an Agent acting on its behalf' informs customers
ofthe agency arrangement;

() Ensure that it provides the Agent with adequate training
and supervision on activities relating to the provision
of e-money services including Anti-Money Laundering
and Combating the Financing of Terrorism;

(&) Be liable to its customers for business conducted by the
Agents within the scope of the Agency Agreement;
Theagency agreement shall not exclude such liability;

¢h) Remain fully responsible for ensuring that the Agent
complies with-all legal and regulatory requirements
related to the provision of e-money services;

(i} Allocate to each Agent a unique idenfification number
which shall be displayed in a conspicucus placeatthe
Agent’s business premises.

(4) The Agent shall not provide payments services outside the
scopeofthe authorisation granted to the E-ineney institution untess
the Agent is designated by the Bank to engage in fhat payment
service.

(5) The Bank or person appointed by the Bank may at any
time, cause an examination to be made of any Agent and the books
or accounts telated to the e-money business.

(6) The Bank may request an E-money Institution to remove
an Agent from its register if the Bank—

—ememnefa) has received adversednformation onthe Agenty- -~

(b} has reason to believe that the E-money Institution has
not carried out proper duc-diligence on the- Agent;
¢c) has reasonable grounds to suspect that, in connection
with the provision of services through the Ageni—
(i) money laundering orterrorist financing is taking
place, has taken place, or has been attempled;
or
(ii) the risk of such activities taking place would be
increased.

0] Where the E-money Institution’s designation is suspended
or revoked by the Bank, all its Agents shall cease to provide payments
services on its behalf,
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(8) The E-moeney Institution shall provide the Bank with a
quarterly update of the Agents ina prescribed format. The update
shall include—

(i) the name, contact details and location;

{ii) the.identity of the directors and pérsons.responsible for
the management.of the:Agent where applicable;

(iii)-the beacficial owners of the entity providing the agency
services; and

{iv) such other information as the Bank may require,

Chitsourcing

26, (1), AnE-money Institution shall not sutsource the issuance
of e-money to a distributor, agent or any other persomn.

(2) Aw E-money Institution must notify tlie Bank of its
intention to oulsource any: operational function relating to the
issuance, distribution or redemption of electronic money or the
provision of payment services.

(3) Where the E-money Institution infends to oulsource any
important operational function, the following conditions shall be
met—

(a) the cufsourcing is not undertaken in-such a way as to
impair—

(i) the quality of the institution’s internal control; or

(i1) the ability of the Bank to provide effective
oversight of the electronic money institution’s
activities;;

(b) the outsourcing does not result in any delegation by the
senior management of the e-money institution of
responsibility for complying with the requirements
imposed by these Directives;

{c} the relationship and obligations of the E-money Institution
towards its electronic money holders under these
Direetives is not substantiaily altered;

(d) compliance with the conditions under which the
designation was issued will not be adversely affected;
-and

(2) None of the conditions of the institution’s designation
requires removal or variation.

(4) For the purposes of paragraph (3), an operational function
isimportant if'a defect or failure in its performance would materially
impair—

{a} compliance by the E-money Institution with these
Directives and any requirement issued under its
designation;

(¢) The soundness or continuity of the E-money Institution’s
electronic money issuance or provision of payment
services.

Responsibilities with third parties
27. (1} Where an E-money Institution relies on-a-third party
for the performance of operational functions it-maust take alf
reasonable steps fo ensure that these Directives are complied with.
{2} An E-money Institiition remains liable for any acts of—
(a) its employees or;
(B) Any distributor, agent or entity to which activities are
outsourced.

(b) The financial performance.of the E-money Institution; or. | .

PARTV
PROHIRITIONS AND RESTRICTIONS
Prohibition of unauthorized busitiess

28. (1) A person shall not issue or cffer to issue e-money
unless the person has been authorized or designated by the Bank.

(2) A person who contravenes Sub- Directive (1) commits an
offence and is liable, on conviction, to a fine not éxceeding two
hundred thousand penalty units or to imprisonment for s term not
exceeding three years, or 10 both. :

Restriction on e-money business

29.

shalk:

(1) An E-money Institution other than commercial banks

(@) Not undertake any other business other than business
that is related 1o the provision of e-money business.

(&} Not-own shares in other undertakings except those that
provide functions related o issue of e-money.

{<) Not be in" the business of making or granting loans or
credit.

(2) A person not regulated under the Banking and Financial
Services Act and engaged in business unrelated {o e-meney but
wishes to provide e-money services shall register a new body
corporate for the provision of the e-money services.

PART VI
CustoMer TRANSACTIONS AND PROTECTION
Know Your Ciistomer requirements
30. TheE-money Institution-shall comply witly;
(1) Know Your Customer (KYC) requirements;

(2) other laws and regulations or guidelines as may be issued
by relevant authorities.

Customer transactions

31. (1) An E-money Institution shall establish and maintain
such systems and controls that shall ensure that—

(a) transaction authentication methods do not reject or
repudiate valid e-money transactions once initiated
by a-customer;

(b) customer transactions are completed in real time from the
time acustomer initiates the transaction;

(c) a customer may hold more than one e-wallet with an E-
money Institution and the aggregate amount of-all e~
wallets held by a: customer with the E-money
Institution shall not éxceed thé prescribed limit;

(d) authorization controls and access privileges for all
systems, databases’ and applications are restricted {o
authorized persons only;

{e} data integrity of the transactions is maintained and
protected;

() there is clear audit trdil for all transactions;

(g} confidentiality of all customer and transaction
inforination is maintained;

(%) identification, authorization and authentication of
transactions is based on international standards;

{2) The Exmoney Institution shal have a business continuity
plan and disaster recovery site.

(3) An E-money Institution shafl-—
(a) establish procedures for dealing with customer complaints;
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(b).reduce the customer complaints handling procedure into
writing and place a copy in a-conspicuous place atall
the branches and at their agent’s place of business,

(¢} give a copy of the procedure to the customer when
requested;

() designate 2 senior officer as cuslomer service officer
responsible for implementing and adniinistering the
cusiomer complaint procedure; and

(e) maintain a record of customer complaints received
indicating the nature of the ¢omplaint, when il was
received and how the complaint was resolved or
disposed for'a perdod of len (10) years.

(4) An E-money Institution shall—
(a} allocate a unigue identification number to each customer
forpurpose’of conducting business with the customer;
fb) suspend castomer intiated oufgoing transactions-on e-
wallet in the event of a SIM replacement until the
customer. pliysicalily presents himself or herself to
the E-money institution or its Agent for re-verification,

Customer Prolection

32. (1) The E-money Institution shall ensure that—

(a) Each customer has an understanding of the service being
offered;

(b) It disclosesto the customter the risks ofusing the services;

(c) A customer i§ made aware of the costs.of the services
before carrying out any transaction; and

(d} Customer data and information is protected and kept
confidential. :

(2) The E-money Institution shall cleérly communicate to a

customer the roles, responsibilities and rights of all the partiestoa
transaction before transacting with the customer.

(3) The E-moncy Institution shall ensure that all Agents are
adeqiately trained to administer the customer protection
requirements in this Directive.

Disclosure.of charges

33. (1) AnE-money Institution shall disclose all its charges to
customers in a conspicuous place within its premises and the
premises of ail its Agents.

PART VI
RECORDS AND RETURNS
RecordKeeping
34. (1) E-money Institutions must retain cusiomer information
and transaction records and for a minimum period often years from
the date on which the record was created.

Submission of returns

35. (1) An E-money Institution shall submit returns in a
prescribed format to the Bank every month by the 6" business day

(b) may carry out on-sile inspections at—

(i) the premises of an E-money Institution or its
branch;

(ii) any Distributor or Agent distributing clectronic
money or providing paymentservice under the
responsibility of an E-money institutioniii) the
premises of any entity to which an e-money
institutions activities.are outsourced.

Invesiigations
37. (1) TheBank may, by its officers or agents duly authorised
in writing:
(a) Enter and search the premises from where a.person is
beliéved to be providing or carrying out issuance of
clectroriic meney or payment services business; and

(1) Inspect any books, accounts and records of that person
and fake copies of or make extracts from them.

PART Vil
OTHER REQUIREMENTS
Duty to notify change

38. (1) Where it becomes apparent to an E-money Inistitution
thatthere is, or 15 likely to be, a significant change in circumstances
which is relevant to—

(i) the fistfilment of any of the conditions set out i these
Directives and other relevant laws and regulations or
guidelines; or

(i), The issuance, distribution or re_dcnfptio_n of electronic
maoney; or the payment services, which it secks to
carry on;

It must provide the Bank with-details of the change without
undue delay, or, in the casg of a substantial change in circumstance
which has not yettaken place, details of the likely changes within
a reasonable pericd before it'lakes place.

(2) AnE-money inistitution shall seek approval from the Bank
for any changes to the governance structures and operations,

(3} An E-money Institution shall notify the Bank prior to
introducing a new charge or increasing therate of an existing charge.

Interaperability and real fime transactions

39. (1} E-money Institutions shall use technical standards and
specifications that provide for interoperability.

(2) E-money Institutions must ensure that all e-money
{ranisactions are donein real time.

Legal tender

afer the end of that month.

(2) An E-money. Institution shall submit an incident report.to
the Bank of Zambia within 48 hours of all major incidences affecting
its operations. The report shall state controls in place and steps
taken 1o rectify the matter and prevent Teoccurrence.

(3) The Bank may require an E-money Institution to-submit
any-olher information that the Bank may consider negessary.
Oversight inspection

36. (1) The Bank—

(@) may require any B-money Institution to provide such
information as it may require to monitor the
institution’s compliance with these Directives;

=40 AR E-roney Tshtution shall isue € money i Zambiin

Kwacha unless otherwisé authorised by the Bank.

Compliance with Anti-Money Laundering and Combating Finaneing
of Terrorism laws

41. (1) An E-money jostitution and its Agerits shall comply
with the Anti-Money Laundering laws in Zambia.

(2) AnE-money Institution shall ensure that il its employees,
distributors and Agents are adequately trained on anti-money
taundering and combating financing of terrorism.

{3) An E-money Institution shall designate an officer to be
responsible for reporting all transactions suspected of being relaled
to- money laundering and terforism financing.



210 Zambia Gazette

27th April, 2018

Insolvent e-money institufion

42. (1) In these Directives, “insolvency event™ means any of
the following procedures in relation to an E-money Institution-—

(a} the making of a winding-up order;

D) the passing of a resolution for voluntary winding-up;

(c) the: entry of the nstitution into administration;

(r‘i) the appointment of a receiver or manager of the
institution’s property;

{e) the approval of a propesed volintary arrangement (being
a composition in satisfaction of debts of a scheme of
arrangement);

() the making of a bankruptcy order;

(2} the conclusion of any composition contract with creditors;

("} the making of an insolvency administration order; and.

(i} the conclusion of any composition contract with creditors.

{2} Inaninsolvency event, an E-money [nstitution shall not:

(a) receive any funds or issue any e-money; or

(b} Enter in(o any new, or continue to conduct any existing
e-money business except that which is incidental to

the otderly realisation, conservation and preservation
of its assets.

External Auditors

43. (1) Every E-money instituticn shall appoint an extemal
auditor wha shall be.a member in good standing of'a professional
body of accountants in Zambia.

{3) The F-money institution shall be required to submit {o the
Bask a copy.of the report of the auditor, together with a copy of
{he annual financial statement withina period of threc months from
the end of each financial year.

(3) The Bank may appoint an external auditor, at the expense of
the E-money Institution, to conduct a special audit relating to the
operations of the E-money institution.

General offenice and penalty ]

44, A person who breaches any condition ot requirement under
these Directives commits an‘offence and is liable, on conviction, to
a fine not exceeding two bundred thousand penalty units or to'a
term of imprisonment not exceeding three years, or (o both.

Directives to corme-into force
45, These Directives shall come:into force on the day that they
are published in the Gazette.

Dr, B. K. E. Ng’anpu,
Lusaka Deputy Governor—Operatians,
Bank-of Zambia

Gazerre Notice No, 395 oF 2018 [5800507
The Marriage Act .
{(Volume V, Cap. 50 of the Laws of Zambia)

Appointment of a Person to Solemnise Marriages

It 15 HEREBY NOTWIED for public information that in-exercise:of
powers conferred upon me #s Town Clerk for Chingola Municipal
Councilby section 5('2) of the Marriage Act, the person named in the
Schedule set out herete is appointed to solemnise Marriages in the
Republic of Zambia.

K. MutaxELA;
Town Clerk.
Chingola Municipal Council

CHmGoLA MunicPAL COUNCIL
P.O.Box 10104

CHINGOLA
SCHEDULE
. Name Place
Pastor Mathews Fikati Central Baptist Church

Gazerte Notice No. 396 or 2018 [5013488

The Marriage Act
(Volume V, Cap. 50 of the Laws of Zambia)

Appointment of a Person to Solemnise Marriages
IT1s HEREBY NOTIFIER for public information that in exercise of

BaweEs contferred Upa the ToWwn CIErk ol Kasamma Municipat Covncil

by section 5(2) of the Marriage Act Cap. 50 of Laws of Zambia the
personnamed in the Schedule set out hereto is appointed to solemnise
Marriages in the Republic-of Zambia.

Z. Meao,
P.O.Box 410014 Town Clerk,
Kasama . Kasama Municipal Council
SCHEDULE
Name Place

Pastor Kabaso Amold Mapalo Baptist Church
P.0. BOX 410445

Kasama

Gazeire Noncg No. 397 or 2018 [5013489
The Marriage Act
(Volume V, Cap. 50 of the Laws of Zambia}

Appoiniment of a Person to Solemnise Marriages

Ti1s HEREBY womFiED for public information that in exercise of
powers conferred upon the Town Clerk/Council Secretary Luseka
District by section 5(2) of the Marriage Act Cap. 50 of the Laws of
Zamibia, the person named in the Schedule set out hereto is appointed
to solemnise Marriages in the Republic of Zambia.

A, Mwansa,
P.O.Box 30077 Town-Clerk,
JTusaxa Lusaka City Council
SCHEDULE
Name Place

Pentecostal Assemblies of God
F.O.Box 31989, Lusaka

Rev: Aaron Chitambi

Apvr—633—5013344

The Lands and Deeds Registry Act
{Chapter 185 of the Laws of Zambia}
(Section.56)

Notice of Intention to Issue a Duplicate Certificate of Tite

" FoURTEEN DAYS aftér the publication of this fiohice we Tniend to
cause the Registrar of Lands and Deeds to issue a Duplicate
Certificate of Title relating to Farni No. 213a/BB belonging to
Elzebeth Lubasi Moye and Mack Moyo situate in the Lusaka
Province of the Republic of Zambia.

All persons having objections to the issuance of the duplicate
certificate of title are hereby required to lodgethe same in writing
with the Registrar of Lands and Deeds within fourteen days from
the date of publication of this notice.

Kerrt MWEEMBA ADVOCATES,
P.0O. Box 320130
Lusarka

Legal Practitioners-
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